
 
 

Government Healthcare Solutions 
4400 Business Park Boulevard, Suite B-34  Anchorage, AK  99503 
907.771.7933  907.743.0629 (fax) 

Name of provider         October 10, 2008 
Address 
Address 
City, AK  ZIP 
 
Dear Provider, 
 

Affiliated Computer Services, Inc. To Assume Medical Assistance Operations  
From First Health Services Corporation in Alaska 

 
No Action Required From You 

 
Affiliated Computer Services, Inc. (ACS) will assume Medical Assistance operations from First Health 
Services Corporation (FHSC) in Alaska effective November 1, 2008.  This letter is to inform you that 
no action is required from you at this time.  You should continue to use the same addresses for mailing 
your claims or correspondences and the same phone numbers for inquiries and faxes. You can also use 
the same website (https://alaska.fhsc.com) for information on billing and training. The only thing that 
will change is the name.  You will begin to see ACS and our logo in place of the FHSC name and logo. 
 
Who is Affiliated Computer Services, Inc. (ACS)? 
 
Affiliated Computer Services is a Fortune 500 company specializing in business processes and 
information technology solutions for commercial and government clients worldwide. Although 
Affiliated Computer Services goes by ACS, it should not be confused with the telecommunications 
company, Alaska Communications Systems.  
 
Affiliated Computer Services administers various Medicaid programs in 20 other states.  Last year, the 
Department of Health and Social Services awarded a contract to ACS to design, develop, and 
implement (DDI) a new Medicaid Management Information System (MMIS) that will become 
operational June 2010.  Please visit our website for more information on the DDI project:   
http://www.alaskamedicaid.info 
 
How does this affect me? 
 
This should not affect you or the processes you use to submit claims or call with questions. First 
Health staff who currently process your claims and answer your calls will continue to serve in these 
capacities as ACS employees.  If any change or action is required from you, we will notify you.   
 
How can I find out more about ACS? 
 
You can visit http://www.acs-inc.com on the internet for more information about ACS. 
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